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Internet Banking and Bill Pay Terms and Conditions 

Our obligation to you. 

It's our commitment to make all the details about your banking as clear as we possibly can. That's what this document is for. We encourage 

you to read this document before you decide to register for Internet Banking and Bill Pay. Once your registration has been accepted keep it 

handy so you can refer to it when you have questions. We also encourage you to talk to us any time about how you can pay as little for your 

banking as possible. 

1.0 Definitions and Interpretation 

For the purpose of these terms and conditions: 

"Access Authority" means a form in which Users may subscribe for Internet Banking and if required nominate Nominees to have 

prescribed levels of access to the subscribing User's accounts where the Nominees have their own Customer Number and Passwords. For 

Business Customers this may involve Dual Authorisation. 

"Access Codes" means any one or more of your Customer Number, Password and any other code we provide to you from time to time, that 

enables you to gain access to or use Internet Banking. 

"Account Holder" means the person(s) in whose name an account is conducted and who is responsible for all transactions on the account. 

"Authoriser" means the Nominee who you gave authority to approve an Internet Banking operation such as Payment after an Initiator 

initiated it. 

"Banking Business Day" means any day on which banks in the place where you are registered for Internet Banking are open, -not including 

weekends, public holidays or bank holidays. Saturday and Sunday are not classified as banking business day's even though some branches 

may be open for business. 

"Biller" means an organisation participating in Bill Pay and wishing to receive Payments via Bill Pay. 

"Bill Pay" means an electronic payments scheme whereby you may be able to make Payments to Billers. 

"Business Customer" means an Internet Banking customer who uses Internet Banking as a business and may require Initiator and Authoriser 

functions. 

"Customer Number" means a ten digit number given to you by us which must be entered with your Password to identify you via Internet 

Banking. 

"Dual Authorisation" means a process under which a Business Customer may appoint an Initiator and an Authoriser to perform certain 

operations under Internet Banking. 

"Help File or Help Text" means the information contained under the Help icon found in the top right hand corner of our Internet Banking 

site. 

"Internet Banking" means use of a computer to connect you to us via the Internet and carry out a range of transactions and obtain 

information about your accounts. 

"Initiator" means the Nominee you authorise to initiate an operation under Internet Banking where the operation also requires 

authorisation by an Authoriser. 

"Nominee" means, 

1. You, if you are an individual operating Internet Banking for yourself

2. A person authorised by the account owner on an Access Authority to operate Internet Banking.

"Overseas Payment" means the transfer of value to a beneficiary outside of the country in 

which the account from which payment is made is held. 

"Password" means a confidential alphanumeric containing a number of characters predetermined by us. When used with your Customer 

Number it gives access to our Internet Banking site. 

"Payment" including "Pay Others" or Bill Pay means a transfer of value from your account held with us to: 
1. An account of someone other than you where the other account is held with us
2. An account held at another domestic financial institution or an overseas financial institution that accepts such payments (in

foreign currency) and includes a transfer to an account held by you at such institution

"Payment Cut-Off Time" means with respect to a Banking Business Day, the time specified in our Help Files. 
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